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Fix All Fast and Long require the F8 key to be pressed which is your
acknowledgement that SeaTools for Windows should attempt to repair any
problem unreadable LBAs (sectors) it might detect. It is important to know

that when the sector is bad and unreadable then any data in it is already



lost. See section 4 "Help Topic: Bad Sector Found" for more information

on this topic.
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When testing internal drives and Short DST fails,
consider running SeaTools for DOS. It has the ability
to repair problem sectors. SeaTools for DOS does
not support USB or other external drives at this time.
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Seal ool for Windows haz determined that an impaortant firmware update may be available
for wour dizk drive. Click the Firmware [nformation link, below ta read more about firmware updates.

The top link ghows Sernial Humber Checker. The Senial Mumber Checker will connect you to Seagate's
onling firrmware suppart ysten.
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e Firmware Update SeaTools will send the serial number for
the selected drive to a Seagate web page called the Download
Finder. You may use this online tool to determine if a new firmware
update is available for your hard drive or storage device.
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e USB Erase Boot Tracks writes zeros to the beginning
of the USB drive (for approximately 5 seconds). All data will be lost.
Use this erase function to delete a previous partition and format on
the USB drive. This causes the drive to appear as empty and
unallocated to the operating system. Full Erase will write zeros to all
sectors on the drive. Full Erase will take several hours to complete
and may be aborted at any time.

e Full Erase (SATA) Full Erase will write zeros to all sectors
on the drive. Full Erase will take several hours to complete and may
be aborted at any time. The boot drive should not be listed as an
available choice. Boot drive detection is sometimes difficult so be

careful to confirm that the boot drive is not available or selected.
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excessive retries. Added SMART log update. Removed Long DST. New End User
License Agreement.

15-Oct-2011  Added Fix All Fast and Fix All Long tests for internal drives. Zero Fill
erase SATA non-boot drive. Time Remaining count down on long tests. New firmware
checker. Check for newer SeaTools updates.
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